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Defect Product Claim Form

Customer Details:

Please fill out the form and provide images of how the product(s) arrived (inc. labelling
on the box and packaging) and detailed images of the defect itself. 

Email completed form and all attachments to jolina@jolina.com 
Thank you for your patience whilst we promptly address your claim. 

Claim #              

Date of claim:

Product Information:

DESCRIPTION OF DEFECT:
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